
 
 
PayGOV.US facilitates electronic payment for government payments. Our system 
allows for use of your card to pay government obligations. With our payment solution 
you are able to make a payment for property and personal taxes. Our four-tiered system 
allows you to make a payment: Online; via our LIVE operators; or at the agencies 
counter! 

HOW DO CONSTITUENTS MAKE PAYMENTS? 
Constituents make their payments at the tax counter, online or by the mobile app. Most 
payments can be made 24/7/365 which helps to eliminate lines at counters.  

WHICH TYPES OF PAYMENT CARDS DO YOU ACCEPT? 
Depending on the application, we accept all credit and debit cards.  

WHAT FEES ARE ASSOCIATED WITH PAYMENTS? 
The service fee for user is 2.5% for anything over $40. Anything under $40 is just a flat 
dollar fee. 

QUESTIONS ABOUT PAYMENT 
PayGOV will attempt to address and answer your questions regarding your payment. 
Specific items may be discussed such as the amount, date, Agency to which it was 
directed, and payment type. This information is based on system records available to 
us. You may reach our office between the hours of 8AM-4PM EST M-F at 1-866-480-
8552 or info@paygov.us. 
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